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DopMHUPOBAHUE KOMMYHUKATHBHOM KOMIICTECHIIUU
MArMCTPAHTOB B paMKax JucuuIIMHbI «Ilegaroruka
U IICUXOJIOTUS NMPO(PeCCHOHATIBHOM AeATEJIbHOCTID)

AHHoTanus. B cTatbe paccmarpuBaroTes Leau U 3a1a4n yueOHo# qucuuiuinael «llenaroruka
U TICUXOJIOTUS TPO(PECCHOHANBHON EsTeIbHOCTH». ABTOPOM OCBELIAIOTCS OCHOBHBIE CIIOCOOBI
(GbopMHpOBaHUS KOMMYHMKATHBHOW KOMIIETEHI[MM MAaruCTpPaHTOB Ha 3aHATUSAX IO JAMCLUIUIMHE
«Ilemaroruka u MCUX0JOTHS MPO(ECCHOHANBHON JEATEILHOCTH», OMUCHIBAIOTCS €€ CTPYKTYPHBIC
3JIEMEHTHI, MEPEUYUCIIAIOTCS COCTABIAIOIINE KOMMYHMKATHBHOM KOMIETEHLUH. Takxke MoIpoOHO
AQHAIM3UPYIOTCSI KOMIIOHEHTHI KOMMYHUKAaTMBHOM KOMIETEHIMM MAarucTpaHToOB, OyayIIHUX
CHELMAINCTOB B cepe KOMMYHHMKALMU M TypHU3Ma, UCIOJB3YIOIUX B CBOEH MpPOQeccCHOHATBHON
NeSTEIbHOCTH MHOCTPAHHBIN (aHMIIMICKUIT) S3bIK. B cTaThe m0IpOOHO ONMUCKHIBAIOTCS LENH U 3a7a4u
u3ydeHust jaucuuiuiMHbl  «llemarormka u  ncuxosiorus NpoQECCHOHAIBHOM — 1E€ATENbHOCTIY,
pe3ynbTaThl, IIOJIYYEHHBIE  MAarucTpaHTaMu  IIOCJIE€  IPOXOXKIECHMS  Kypca, IapameTpsl
NICUXOJIOTUYECKON M Npo(decCHOHANbHO-IIEarOrMYECKOM MOArOTOBICHHOCTH MAarucTpaHTa K
poeCCHOHAFHON ICATENBHOCTH B c(hepe MEKKYITbTYPHOU KOMMYHHUKAIMH U Typu3Ma. [1ocKoibKy
BCE IIPAKTHUYECKHE 3aHATHA B paMKax H3y4aeMOW AMCLMILIMHBI IPOBOAATCS HA HMHOCTPAHHOM
(aHrNUCKOM) s3BIKE, 0CO00O€ BHHMAaHHE aBTOpP VIENsAeT CO3JaHUI0 U (HOPMUPOBAHUIO
KOMMYHHMKAaTHBHBIX  3aJaHUll, HALEJEHHBIX HAa AaBTOMATHU3AallMI0 HABBIKOB  BBINIOJIHEHHUS
KOMMYHHMKAaTHBHBIX JIEUCTBUH BO BpEMs HHOSI3BIYHOTO MEXKKYJIBTYPHOTO OOIIeHHs. ABTOpPOM
OINUCHIBAIOTCS HauboJiee HMHTEPECHbIE BapHAHThl KOMMYHUKAaTHBHBIX 3a/laHUl, IpejsaraeMble
MarucTpaHTaM B  paMKax [penojaBaHus  JucuuiuimHel  «llemarormka ©  IICHXOJIOTHS
npodeccHOHANBHON AeATeNbHOCTH». B cTaTbe MpHUBOAATCS HMpPUMEpPHI HETPATUIMOHHBIX METOOB,
UCIOJIb3YEMBIX Ha 3aHATUAX Mo auciumiinHe «llemaroruka u mcuxosiorus npogecCUOoHaIbHON
JESATENBHOCTH», KOTOPBIE BKIIIOUAIOT CKETY, POJIEBYIO UTPY, KPYIJIBIH CTOJ, AucKyccuto. 1o kaxnomy
W3 BBIIIENIEPEYNCICHHBIX METOJ0B aBTOP IPEAJIaracT HECKOJIBKO 3a/IaHMM, PACKPBIBAIOIINX CYTh
KOKIOT0 M3 HHUX, IOMOTAaroIIMX IOHATH BO3MOXHOCTH METOJIMK, HAlIEJEHHBIX HAa pa3BUTHE
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KOMMYHHMKATHBHOW KOMIIETEHTHOCTH MAarucTpaHTOB. BBIBOJBI HCMONB30BaHBl aBTOPOM TP
COCTaBJICHUHU padoyYeil MporpaMMbl JJII MarucTpaHTOB, oOydaromuxcsi o Hampasienuio 44.04.04
[IpodeccuonansHoe o0ydeHue (1o OTpacisiM) HampaBIEeHHOCTh MEXKYIbTypHass KOMMYHHKAIUS B
Typu3Me.

KaroueBbie cJ1oBa: IICUXOJIOTO-IICJaroru4ycCcKas MOATOTOBKA, KOMMYHUKATHBHAA
KOMIICTCHIIU, HpO(beCCI/IOHaJ'II)HaSI ACATCIIBHOCTh; MAaruCTpPaHT

OTAMYUTETEHON OCOOCHHOCTBHIO PAa3BUTHUS COBPEMEHHOTO oO0miecTBa B Poccum sBisieTcs
MPOLIECC PA3BUTHUS JIETIOBBIX U JUYHBIX KOHTAKTOB, HALIEJIEHHBII HE TOJBKO HA MPOLECC PACIIMPEHUS
U YKPEIUICHUS SKOHOMHYECKHX M KYJIbTYPHBIX CBSI3€M MEXIy HapoJaMHu, HO W Ha pPa3BHUTHE
MEXIYHApOJHBIX OTHOIICHWH B 00JacTh oOpa3oBaHHsl U Typu3Mma. TakuMm 00pa3oM OCOOEHHO
aKTyaJlbHa B HacTosIee BpeMs mpoliema (QOpMUPOBAHUS KOMMYHHKATHBHOW KOMITETEHIIUU
MarucTpanTa, OyaylIero cCrernuaiucra B o0JacTH KOMMYHHKAIIMM M Typu3Mma. PemuTh NaHHYIO
npoOJieMy MPEICTaBIACTCS BO3MOXKHBIM B paMKax TMpernojaBaHus AucUIIuHbl «llemarornka u
TICUXOJIOTUS MPOPECCHOHANBHON JeaTeTbHOCTHY. COBpEeMEHHAsI KOHIIEMIUS BBICIIETO 00pa30BaHUS
IpeanosaraeT KOMMYHHUKAaTUBHOE Pa3BUTHE JIMYHOCTU MAarucTpaHTa CHOCOOHOTO M JKEJAIOLIEro
y4acCTBOBATh B MEKKYJIBTYPHOI KOMMYHHKAITUU B cepe Typu3Ma Ha H3y4aeMOM HHOCTPAHHOM SI3BIKE
U B JalbHEWIIEM CIIOCOOHOTO CaMOCTOSITENIBHO COBEPILIEHCTBOBATH MPHOOPETEHHBIE YMEHUS U
HAaBBIKM HMHOSI3IYHOM peueBOM aesarenpbHOCTH. JucuumuinHa «llegarormka ©W  1mcuxosorus
po¢eCCUOHATBHON JEATETLHOCTHY COCTOUT M3 4 4YacoB JICKIIMOHHBIX W 22 4YacOB NMPAKTUYCCKHUX
3aHITHI, HAlCJICHHBIX Ha YIIYOJNIGHWE M CHCTEMAaTH3allMI0 3HAHUH MarucTpaHtoB B cdepe
MICUXOJOTUM U mefaroruku. lLlenapio MaHHON MHUCUUIUIMHBL SIBISIETCS OpHEHTAlus OyayIiux
CIEIMAIIUCTOB B cdepe MEKKYIbTYpHOW KOMMYHHKAIIMM M Typu3Ma B MpoOJieMax ICHXOJIOTHU
JUYHOCTH, B O0ILIEH, COLIMATIbHON MCUXOJIOTUHU U TICUXOJIOTUH YIPABIEHUS, a TAK)Ke B OCOOCHHOCTSIX
OpraHm3aIuy MpoPecCHOHATHHOTO B3aMMOJICHCTBHS C KOJUIETaMH U KIIMEHTaMHU B TYPUHAYCTPHH B
COBPEMEHHOM 00I11eCTBE MOCPEICTBOM HCIIOIb30BAHMSI HHOCTPAHHOTO (QHIJIMICKOIO) SI3bIKA.

OCHOBHOM TIeIbI0 Kypca sBIsieTCs: OPMUPOBAHHUE IIETOCTHOTO MPECTABICHHUS O TICUXOJIOTHH
W TeJJarOrMKe KaK HayKaX, O 3aKOHOMEPHOCTSIX MPOIECCOB «COIMATM3AIUN JTHYHOCTH M PAa3BUTHS
WHANBUAYAIBHBIX MPEANOYTCHUH W TMOTPeOHOCTEH COBPEMEHHBIX JIOACH, TCHXONOTUYECKUX H
MearorMIecKrX BOIIPOCAX MX CaMOpealn3allii U CaMOYTBEPKICHUS B KHU3HU M MPOQPECCHOHATHHON
nesitenbHOCTHY [ 12, 38] ¢ ucmonb30BaHNEeM HHOCTPAHHOTO (AHTIUHCKOTO0) SI3bIKA.

Taxum o0pa3zom, ocHOBHBIE 3a1aun Kypca «llegaroruka m ncuxosnorus npodeccuoHanbHOU
JEATENBHOCTH COCTOST B:

o OCBOCHHUH TEOPETHUYCCKON COCTABIISAIONICH MUCIUIUIMHBI «[learoruka u mCUXoJIorHst
npodeccHoHaNBHON NeITeTLHOCTHY,

° O3HAKOMJICHMU MAruCTpaHTOB C TCOPCTUYCCKHMH OCHOBAMH HAYK (HCI/IXOJ'IOFI/II/I n
HCI[&FOFI/IKI/I) IJig yCNCIIHOr'o pPCHICHUA IMOBCCAHCBHBIX U HpO(i)eCCI/IOHaJH)HBIX
HpO6J’ICM, BO3HHKAKOIIKUX B X KU3HU KaKJJ0I'0O YCJIOBCKaA,

. dhopMUpOBaHUHM CHCTEMBI 0a30BbIX 3HAHWH O ¢opMax, CpPeICcTBaX M METoJax
Mearoru4yeckoro BO3JAeUCTBUS, JOCTH)KEHUHM HAYYHOTO MOHMMAaHUS MarucTpaHTaMu
MPOSIBJICHUH W BJIMSIHUN MCUXOJIOTUYECKON M MEIaroru4eckoi peaibHOCTEN Ha KU3Hb
U JeATeIbHOCTh TPO(PECCHOHAIOB B cdepe MEKKYJIbTYPHOH KOMMYHHUKAIIMH M
TypU3Ma;

° IICUXOJOTUYECKOW M IEAArOruyeCcKOr MOArOTOBKA MAaruCTPaHTOB K IPEACTOSLIEH
poeCCUOHATBHOM JICSITEIBHOCTH B chepe MEXKYJIbTYPHOH KOMMYHHKAIUA |
TypU3Ma C UCIIOJIb30BAaHUEM MHOCTPAHHOTO (QHIJIMICKOTO) SI3bIKA;
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. Pa3BUTHH JMYHOCTH CIIEUAIUCTa B cdepe MEKKYIbTypHOH KOMMYHHKAIIUU U
Typu3Ma, U €€ COLMATU3ALMH, NCUXOJOTHUYECKOM U MEeJarormyeckoM oOecreueHun
nporiecca COnUaIn3aluy JMIHOCTH, IpoIiecca 00y4YeHHUs B BBICHICH IIKOJIE;

o MICUXOJIOTUYECKOIN MOJATOTOBKM MAaruCTPaHTOB K paboTe C JIOJbMH, B KOJJIEKTHBE C
HCII0JIb30BaHUEM MHOCTPAHHOTO (QHIJIMHCKOTO0) S3bIKa, YEMY CIIOCOOCTBYET YCIIEIIHAS
colpasibHas aJanTanus Oyylero BbIIYCKHUKA YHUBEPCUTETA,

. dbopMupoBaHUM B  Y4eOHOW JESITCIILHOCTH MAarucTpaHTa ONBITa  «aHAJIU3a
npodeCcCHOHANBHBIX M Y4eOHBIX  NPOOJEMHBIX  CUTyallMd, OpraHu3aluu
npoeCCHOHALHOTO OOINEHUST W B3auMmozeicTBus» [2, 45] ¢ ucnosiap30BaHHEM
MHOCTPAHHOTO (AHTJUICKOI0) s13bIKa CIIOCOOCTBYIONINX NMPUHATUIO HHIUBUIYATbHBIX
1 COBMECTHBIX pellieHuH, peIeKCuu U pa3BUTHIO MPO(ecCUOHANBHOMN 1eATEeTbHOCTH.

[Icuxomnoro-nenaroruyeckyro NOAroTOBKY OyaylIero cnenuaiicta B chepe KOMMYHUKALUU 1
TypU3Ma MOKHO OIIPEIEINTh, KaK IPOLECC PA3BUTHs y MAaruCTPaHTOB 3HAHUM IICUXOJOTHU H
[Ie/1arorv, Ha OCHOBE KOTOPBIX (POPMUPYIOTCS KOMMYHHKAaTUBHbIE YMEHUs U JIMYHOCTHbBIE KaueCTBa,
KOTOpBIE CIIOCOOHBI 00ECHEYUTh PE3yJIbTATUBHOCTh OyAylIiell NnpodeccHOHaNbHON AESITeNbHOCTU
MaructpanToB. Llenp mpodeccruoHabHON MOATOTOBKM MAarucCTpaHTOB B By3€ COCTOUT HE TOJBKO B
MOJITOTOBKE MAarucTpaHTa K TPYJOBOW JESITENbHOCTH B cpepe KOMMYHHKALUU U TypH3Ma, HO U B
MICUXO0JIOTO-TIeIarOrMYeCKON MOJArOTOBKE OYIYILETro CIEeNUaluCcTa, €ro FTOTOBHOCTH MCIOJIb30BaTh B
cBOE npodecCHoHaIbHON IeATENbHOCTH HHOCTPAHHBIHN (aHMITHICKUIT) SI3bIK, TOCKOJIBKY B HACTOALLEE
BpeMsl IIPEIbSIBIIAIOTCS HOBbIE MpodeccuoHalbHble TPEOOBaHMS K CIELUANINCTaM B cepe Typusma:
BBICOKHI YpOBEHb A3BIKOBOM MOATOTOBKH, KOTOPBIH HEOOXOAUM AJIi TPAMOTHOTO BEJECHUS JIEIOBBIX
NIEPEroBOPOB, AEJIOBON KOPPECTIOHAEHIINH, JIJIsi CBOOOIHOM OPHEHTAIMH B YCIOBHUSIX COBPEMEHHOIO
PBIHKA TYPUCTCKHX YCIIYT, aJleKBaTHBIN MIEPEHOC B TYPUCTCKYIO 1€ATEIbHOCTD KYJIbTYPHBIX, OBITOBBIX,
OPraHU3allMOHHBIX TPAJULUI aHTJIOA3BIYHBIX CTPAaH MHpa. DTO 00yClIaBIMBAaEeT HEOOXOAUMOCTh HE
TOJIBKO PacCIIMpEeHHs] 3HAaHUI MAarucTpaHTOB B 00JIaCTH Tpaaulvil 1 0ObIYaeB PYruX HapoIOB U, B
YaCTHOCTH, Hapo/1a CTPaHbl U3y4aeMoro (aHTJIMHCKOTO) sI3bIKa, HO U PAa3BUTUSL YMEHUI UCIIOIB30BAThH
STH 3HAHUS B TpollecCeé KOMMYHHMKAIIMM C MHOS3BIYHBIMH MapTHepamu. Takum oOpas3om, Bcs
IpaKkTU4ecKass JESITeIbHOCTh MO AuciuiuinHe «llegarormka M HCHXOJOTHS MpodecCHOHATBbHON
NEATEIbHOCTHY JUII MAarucCTPaHTOB HarpaBieHUs MeXKylIbTypHasi KOMMYHHUKAIUS B TYypU3ME
OCYILECTBIISCTCS] HA MHOCTPAHHOM (QHTJIUICKOM) S3BIKE.

®I'OC BO 3 nokoseHust MpeanonaraeT, 4To «MaruCTPaHThl, 00 yJaroLiecs 10 HallpaBIeHUIM
noarotoBku 44.04.04 IlpodeccuonansHoe oOyueHHe (MO OTpacisM), B MPOIECCE HIYYCHUS
micuuruiHel - «llemarormka W mcUXonorus  MPO(ECCHOHANIBHOW — MESITETBHOCTH» — OBIAJICIOT
cinenyrommmu komnerenuusmu: OIIK-1, OIIK-5, TIK-15, TIK-18, TIK-19, T1K-31, T1K-34, I1K-35. B
paMKax BBIIICYIIOMSHYTHIX KOMIIETEHIIMH MaruCTPaHTHI OBIAJICIOT CIIOCOOHOCTHIO M TOTOBHOCTBIO
CaMOCTOSITEJIbHO OCBauMBaTh HOBbIE METOJbI MCCIIEI0BaHMA, OCYLIECTBIATh MPO(ecCHOHATBHOE U
JUYHOCTHOE CaMOOOpa3oBaHME, AaHAIM3UPOBATh COBPEMEHHBIC OTpaciieBble (IIPOM3BOJICTBECHHEIC)
TEXHOJIOTUH i1 00ECTIeYEeHHUsI ONEPEekKAIOLIEr0 XapakTepa MOATOTOBKH CHEIMAIMCTOB CHOCOOHBIX
WCIIOJIh30BaTh HMHOCTPAHHBIN (aHTJIUHCKHIA) S3BIK B CBOCH MTPOQeCCHOHATBHON ACSITEIHPHOCTH B chepe
MEKKYJIbTYPHOH KOMMYHHKALUK U Typu3May [11, 93].

OcHOBOW OOydYeHHSI MAarWCTpaHTOB MO gucouiuinHe «llefaroruka W MCHXOJIOTHSI
npo(heCCHOHATTBHON  NIESITENIBHOCTH»  SIBISIOTCS  «TPEOOBaHUS K COBPEMECHHOMY  3aHSTHIO:
caMoCTOsiTeNbHAsT paboTa MarMCTPaHTOB HA BCEX OTamax 3aHATHs;, o0s3arenbHas peduiekcus
MAariCTPaHTOB Ha 3aHSATHH; BBICOKAsl CTENEHb PEUeBOil aKTMBHOCTU MAarucTpaHToB. lIpenoaaBaTenb
Ha 3aHATHH BBITIOJHSAET POJIb OpraHu3aTopa, a He nHpopmaTopay [10, 180].

PaCCManI/IBaH TO WK UHOC SABJICHUC, KaXKAasad HaYKa CTPECMUTCA OIIUCATh €I0 CO CBOEH TOUKH
3p€HHA, C ONPCACICHHBIX HOSI/IHI/Iﬁ U ONpCACIICHHBIMU TCPMUHAMM. HOBTOMy KOMMYHHKATHBHAaA
KOMIICTCHIUA, €€ COCTaB KakK 00BEKT HCCJIICAOBAaHUs, IMO-PA3HOMY OIIMCBIBAOTCA C TOYKH 3PCHUSA
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MICUXOJIOTUH, TUHTBUCTUKH, COLIMOJIOTHH U CMEXHBIX ¢ HUMHU oOjacteil. OnHako B cdepe BhICIIETO
o0pa3oBaHUS MBI IMEEM JIEJIO HE C OOBEKTaMH, KOTOPBIE HY)KHO OIHCHIBAThH, @ C MAaruCTPaHTaMH,
KOTOpBIE C TIOMOIINBI0 CPEACTB HHOS3BIYHON KYIbTYphl pPa3BUBAIOT CBOM KOMMYHHUKATHBHBIE
CIIOCOOHOCTM ¥ OCBAaWBAIOT YMEHMsI, TIO3BOJISIONIME WM IUIOJIOTBOPHO paboTaTh B cdepe
KOMMYHHUKAIlMK ¥ Typu3Ma. OCHOBHBIM pPE3yabTaTOM BBICHIETO O0pa30BaHUA C TO3ULUN
KOMIICTEHTHOCTHOI'O IIOAXOAa, ABJISCTCA C(i)OpMI/IpOBaHHOCTI) TaKHuX YMGHI/II\/JI U HABBIKOB, KOTOPBIC
MO3BOJISAT MAaruCTPAHTy Pean30BaTh ceOs HE TOJBKO B MPOQECCHOHATBHOM JEATEIILHOCTH, HO U B
MCKKYJIBTYPHOM O6HI€HI/II/I B paMKaXx IMOJIUKYJIbTYPHOTO O6HICCTBa. KOMMyHI/IKaTI/IBHaSI KOMIICTCHIIUA
Heo0X0IMMa MaruCTPaHTY B )KU3HEHHBIX CUTYAIIHSIX, CBI3aHHBIX C ero Oyaymiei npodeccruoHanbHON
TSI TSIIBHOCTHIO C MCITOJIb30BAHMEM WHOCTPAHHOTO (QaHTIIUHCKOTO) SI3BIKA.

Pa3BuTHE KOMMYHUKATHBHOW KOMIIETEHIIMM MAaruCTPaHTOB — ATO CJOXKHBIA TIpolecc, B
pe3yibTaTe KOTOPOrO0 MAarucCTpaHT OBJAJ€BA€T BCEM KOMIUIEKCOM YMEHHMM W HaBBIKOB Cpasy.
«KoHKpeTHBIC YMEHUS WM HaBBIKH, HEJIb3sl TPEHUPOBATh KaXKI0€ caMmo I0 ceOe, HeJlb3sl 0O0yUUThCS
OTOCJIIBHBIM YMCHI/ISIM, HOJIyLII/ITB KOHKpGTHLI@ HaBBbIKH, HpI/I06pCCTI/I HGKOTOpI)IG 3HaHUA, IIOTOM Bcé
CJIOXKUTh M MOJTYYUTh KOMIIETCHIIHIO». [IpnoOpeTeHne KOMMYHUKATHBHOM KOMIIETEHIIUH BO3MOYKHO
JIMILIb B TPOILIECCE peaau3aliyd, OCMBICICHHOW SA3bIKOBOM JIE€STEIbHOCTH, B IPOILIECCE KOTOPOH
CTAaBUTCSA 1IEJb, OMNPEACIIOTCS PEe3ylbTaThl, PEIIAIOTCA MPOOJEMbI, a HE OTJACIbHBIC 3aayH.
MaructpaHTsl caMU HIIYT CHOCOOBI pEIIeHHS KOMMYHUKAaTHUBHBIX 3aJlaHUi, a HE TOJIbKO
aHAM3UPYIOT TMpoOJEeMHBIE CHUTyallid, BO3HUKAWOIIME B Tpolecce UX MpodeccHoHanbHON
JEATENLHOCTH.

KomMmyHuKamMss B mpolecce HW3ydeHUs IUCHHMIUIMHBI «llemarormka W MCUXOJIOTHS
npodeCCHOHATFHON AEATEIBHOCTIY PACCMAaTPUBACTCS KaK HETIPEPBHIBHBIN MPOLIECC, B X0 KOTOPOTO
MPOUCXOJIUT YCTAHOBJICHUE KOHTAKTOB MEKAY CYOBEKTAMH MEKKYJIBTYPHOTO B3aHMMOJICHUCTBHS C
WCIIOJIb30BAaHUEM MHOCTPAHHOTO (aHTJIUHCKOT0) SI3bIKa, «BbIPa0OTKA OOIIEro CMBICTA MepeaBaeMoin
U BocmpuHUMaeMoil uH(popmanuu. B Oonee mmpoxkoMm ¢(uiaocopckoM cMbICIEe KOMMYHUKAIUS
paccMmaTpuBaeTcsl Kak "COIMABHBIN MPOIECC, CBA3AHHBIN MO0 ¢ 00mEeHNeM, OOMEHOM MBICIISIMH,
CBEJICHUSIMU, HJICIMU U TaK Jajee, TU00 ¢ mepeaaueii Coaep aHus OT OJHOTO CO3HAHUS K JAPYroMy
MOCPEJICTBOM 3HAKOBBIX cucteM"» [2, 160].

KoMMyHHKAaTHBHbIE HAaBBIKH, MPHOOpPETaEMbIE MArMCTPaHTAMH B paMKax pEIICHHUS
TICUXOJIOTHYECKHX 3a7a4 OOIICHHsI, TPEOOPa3yIOTCss B aBTOMATU3HPOBAHHBIE CTIOCOOBI BHIMIOTHCHHUS
KOMMYHHUKATHBHBIX JICHCTBUH C HMCIIOJIb30BAHHEM WHOCTPAHHOTO (aHIJIMICKOTO) s3bIKa BO BpEMs
MEXKYJIbTYpHOTO 0OmeHuss B cdepe KOMMyHHKanmuu U Typusma. Ilporecc oBnameHus
MEXKYJIBTYPHBIM  WHOS3BIYHBIM  OOINEHWEM  MPEANoJiaracT  aBTOMATH3AIUI  JICKCHKO-
rpaMMAaTHYCCKOT0 MaTepuaja B Pa3HOOOPA3HBIX BHIAX PEUYEBOU ACITEILHOCTH HA WHOCTPAHHOM
SI3BIKE.

[Ipy mnnaHupoBaHUM 3aHATHM B pamMkax aAuciuIuinHbl «llegarormka u mcuxosnorus
npoeccHOHAIBHOM eI TeIbHOCTHY, YUUTHIBAJICS MPUHIIUIT KOMMYHUKATUBHOCTH, TIPEITOJIararoinii
MOJIEIMPOBAHNE OCHOBHBIX COCTABJISIONIMX PEAIBHOTO MPoIlecca KOMMYHHUKAIUU.

B pesynapTaTe MarucTpaHThl HOJy4YaJld HE TOJIBKO TEOPETHUYECKHE 3HAHUS TCHXOJIOTHUHU, HO
OBIIaJICBaJIM HEOOXOAMMBIMU PEUEBBIMH YMEHUSIMH U HABBIKAMU, HEOOXOTUMBIMH JIJIS1 UCTIONB30BAHUS
HMHOCTPAHHOTO (QHTJIMHCKOr0) sI3bIKa KaK CPeJICTBA OOUICHHSI B KOMMYHHUKAILUU U TypHU3ME.

KomMmyHuKaTUBHBIN MeTO B 00yU4€HUU MaruCcTPaHTOB HAMpaBJeH Ha Hanbolee d((heKTUBHOE
JOCTUXKXCHUC 1ICJIIN (OBJ'IaI[eTI) pa3iInYHbIMU crroco0amMy OCBOEHHUSI HOBBIX METOOOB II€AAarorun4ycCKoro
U TICUXOJOTHYECKOTO HCCIEOBAHHS, OCYIIECTBIATh NPOPEcCHOHAIBHOE U JIUYHOCTHOE
caM0o00pa3oBaHHeE).

Ha 3ansatusx B paMKax ITUCHUIITIMHBI ((He,[[aFOFI/IKa Hn IICUXOJIOI'usa HpO(l)eCCI/IOHaJIBHOI‘/JI
ACATCIBHOCTH) HHTCPCCHBIMU MPCACTABIIAIOTCA MCTOABI, KOTOPLIC CTHMYJIUPYIOT AKTHBHYIO
MBICJIUTCIIBHYKO ACATCIIbBHOCTL MAruCTpaHTOB U no6y>1<,ua}0T MX K BBICKA3bIBAHMIO MBICICH Ha
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aHTJIMHACKOM SI3BIKE. KOMMYHI/IKaTI/IBHOC 3alaHuC MNpPCACTABIACTCA OAHUM M3 TAKHX IIPUCMOB B
MCTOAaX KOMMYHHUKATHBHOT'O O6HI€HI/I$[.

KoMMyHHKaTHBHOE 3afaHHe paccMaTpuBaeTCs OONBIIMHCTBOM YUYCHBIX Kak IIelb
MEXKKYJIBTYPHOTO OOLICHUS, U3 KOTOPOH MOHSITHO, «KTO, YTO, KOMY, TIPH KaKUX OOCTOSITEIbCTBAX W
3aueM roBoput» [5, 59]. Hcnonb3yemble Ha 3aHATHIX B paMKax Kypca «llemaroruka v mcuxosorust
npodeCcCUOHATTBHOM JIESITeTBHOCTIH» KOMMYHUKATHBHBIC 33/IaHUSI TIOMOTAIOT BHIBECTH MAarMCTPaHTOB
«3a TIpeJIeITbl YUCTO YueOHOIl IesTeIbHOCTH Oaroapsi 3apanee onpezeaeHHoi posu. CUTyawust ITocC
POJIb YIPABJISIOT PEYEBbIM ITOBEICHHEM MarucTpanToBy [13].

The teacher says to his or her master students: I’ve got some news. Tomorrow John Richardson,
a British journalist, will visit us. He has a task to write an article about life of young people in Orenburg
for his newspaper. What would you recommend him to see and where to go as he will stay here only
for several days? ['maBHBIM Ha3HAUEHHEM TAKOT'O KOMMYHHUKAaTHBHOTO 3a/IaHHS SBIISETCS TOOYXKICHHE
MaruCTpaHTOB K HUCIIOJB30BAHUIO YK€ N3YUCHHBIX A3BIKOBBIX CPEACTB B PECIICHUHN HECIIPEABUIACHHBIX
CUTyalUi U 3a/1a4 MEXKYJIbTYPHOI'O OOILIIEHUS.

Cozmanne u QopMupoBaHWE KOMMYHUKATHBHBIX 3aJIaHMM Ha 3aHATUAX JIUCIHUIUIAHBI
«[lemaroruka W TCUXOJOTHS TPOPECCHOHATBHONU IEATEIBHOCTH» TpedyeT OT TpernoaaBarens
Oosbiioi m300perarebHOCTH. OYeHb Ba)KHO B ATOM CBS3U CTPOWTh KOMMYHUKATHBHBIC 3aJaHUS
UCTIOJB3Yysl MaTepuall, OTPAKAIOUIMNA peabHYI0 IeHCTBUTENBHOCTh, MOOMIIN3YS Takxke (paHTazuio
maructpanToB: Imagine that group of Russian tourist get lost in the centre of New York. They are in
panic and call you in despair. Try to calm them down and suggest their actions in the described
situation.

Jpamatuzanus siBisieTcsi OCHOBOM OOBIIMHCTBA KOMMYHUKATHUBHBIX 3aJJaHUH, TOCKOJIBKY OHA
MPEACTABISET COOO0M TOYHYIO MOJICNIP HICTUHHOTO OOIIECHHS, COXPAHSET OCHOBHBIC YEPTHI PEaTbHOTO
OOIIeHMsI, IPEICTABIISET CaMble Pa3HOOOpa3HbIE CUTYAIUH, TyCTh (PAHTACTUYECKUE U CKa30YHbIE, HO
MCHUXOJOTHUYCCKU BCECTJa MOTHBHUPOBAHHBIC M AKTYAJIBHBIC, ITOCKOJIBKY B HHUX BCC IPOUCXOOALICC
peanbHO, OKUBIISET BOOOPa)KEHHE MAarUCTPAHTOB | TIO3BOJISIET UM 00JIee YCTICITHO ¥ TTOJTHO YCBauBaTh
SI3BIKOBOM MaTepuall.

B kauecTBe mpuMepoB HETPAAULIMOHHBIX METOAOB, UCTIOIB3YEMbIX Ha 3aHITHUSX AUCIMILTUHBI
«[lemaroruka ¥ ICUXOJOTHUS MPO(ECCHOHATLHON EATEIILHOCTHY, MOKHO mpuBecTd Sketch (ckeru),
role play (ponesast urpa), discussion (auckyccus).

Sketch (Cketu), sIBISISICH KOPOTKOM CICHOM, pa3bIrphIBACMOil B paMKax TOW WM WHON
poOJIEMHON CHTYalMH, 0053aTEIbHO COMEPKUT YKa3aHWE Ha NCUCTBYIONIMX JIMI[, BKIIOYAs TAKHE
mapaMeTphl Kak UX COIUABbHBIN cTaTyC U posieBoe noBeaenne. CKeTd XapakTepusyeTcs HeOObIIIoH
CIIOKHOCTBIO SI3BIKOBOTO MaTepuaia W MPOCTOTOM HCIOIb3YEMbIX IPAMMATHYECKUX KOHCTPYKIIHI,
rapaHTUpyeT CBOOOJY pEYEBOr0 TMOBEICHUS MATUCTPAaHTOB. Ha 3aHATHAX MO JUCHHUILIHHE
«ITemaroruka u nNCUXOJIOTHS MPO(PECCHOHATBHOMN AEATENFHOCTIY MATHCTPAHTHI Pa3bIrPHIBAIOT B BUJIE
CKeT4Yeil KOPOTKHUE CIICHBI Ha TeMbI: «BpoHUpOBaHKEe HOMEpay, «OpraHu3aIys BEIE3HON IKCKYPCHIY,
«opox ¥ ero IOCTONpPHMEYATeNbHOCTHY, «IlyTemiecTBUe IO MAaJIOM3YYCHHBIM MapIIpyTam»,
KOTOpbIE XapaKTEepU3yIOT B TEPBYI0 OUYEpPE/h COIHAIBLHO-OBITOBYIO CHepy MEXKYIbTYPHOTO
OOILEHHUS:

1. You are a receptionist in a small hotel in Highlands in Scotland. It’s a dead season and
you are trying to attract more guests to the hotel by advertising it in the internet, but your chief thinks
it’s just a waste of time and money. Explain your point. Give not less than three arguments.

2. You are a receptionist in a small hotel in Highlands in Scotland. It’s a dead season and
you are trying to spend your time not worthless. You want to build a new ski slope or a ski jumping
hill, but your chief thinks it’s just a waste of time and money. Explain your point. Give not less than
three arguments.
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3. You are a receptionist in a small hotel in Highlands in Scotland. It’s a dead season and
you are trying to spend your time with purpose. You started to learn French because you have many
tourists from French-speaking cjuntries, but your chief thinks it’s just a waste of time and money.
Explain your point. Give not less than three arguments.

4, You are a receptionist in a small hotel in Highlands in Scotland. It’s a dead season and
you are trying to attract more guests to the hotel by improving facilities for disabled people, but your
chief thinks it’s just a waste of time and money. Explain your point. Give not less than three arguments.

5. You are a receptionist in a small hotel in Highlands in Scotland. It’s a dead season and
you are trying to attract more guests to the hotel by including traditional Scottish dishes in the menu.
You started a distant video course of cooking national Scottish dishes, but your chief thinks it’s just a
waste of time and money. Explain your point. Give not less than three arguments.

Role Play (poneBas urpa) MomenupyeT peajibHble CUTYAI[HH HHOS3BIYHOTO MEXKKYJIBTYPHOT'O
0O0IIIeHUS, TJIABHOW OCOOCHHOCTHIO POJICBOM UT'PHI ABJISIETCSI CBOOOa ¥ CTIOHTAHHOCTh €€ YYaCTHUKOB
HE TOJBKO B PEUEBOM HO U B HEpEUeBOM MoBeeHUN. OTINYUTETHHON 0COOCHHOCTHIO POJIEBOM HTPHI
SBJISIETCS. HAIMYKE OTPEEIEHHOT0 KOJMYECTBA YYACTHUKOB U 00CYKICHHE ONPEIEIIEHHON CUTyalun
(mpoGyiieMHOM, XOTS M UTPOBOM) MPEIOCTABIAIONICH IOJIe JEATENBHOCTH Ui YYaCTHUKOB HIPBHI,
KOKIBIH M3 KOTOPBIX MpPHUCIOCA0IMBAaeT CBOE IOBEJCHHE K TOBEIEHUIO APYTUX YYaCTHUKOB
(mapTHEPOB M0 UIPE) U PEATTUZYET CBOKO KOMMYHUKATUBHYIO 11€71b. CyTh UTPBI CBOJUTCS K UTOTOBOMY
pa3pelIeHUIO CYIECTBOBABIIET0 KOH(MDIUKTA:

1. Imagine that you are on board a plane flying to New York. The flying time is ten hours
and nine of them has already passed, so nearly all of the passengers are rather tired. One of the master
students is a steward or a stewardess. The other master student is a nervous passenger with two little
children who are tired and therefore became rather naughty. The other master student is a passenger
who wants to do some exercises. The other master student is a passenger who is nervous because he
or she wants to smoke. The other master student is a passenger who is worried about his or her neighbor
who is snoring in his or her dream. The other master student is a passenger who wants some food and
refreshments. The other master student is a passenger who is worried about the weather in New York.
The other master student is a passenger who is already very drunk and wants to see the pilots. The
other master student is a passenger who asks his neighbor not to listen to music so loudly. The other
master student is a passenger who grumbles that the queue to the lavatory is rather long. The other
master student is a passenger who is fully satisfied with the service and says thanks to the steward or
the stewardess.

2. You are at the airport. One of the master students is a passport control officer. All other
master students are passengers who have just arrived to Heathrow Airport from Russia. One of the
master students can’t find his or her passport. The other master student is determined to be the first at
the passport control desk because he or she has an appointment with his or her future manager in a
transport company in Saulsberry. The other master student has a terrible head ache and asks the officer
if there is a doctor nearby. One of the master students is worried about his or her luggage.

Discussion (auckyccust) MpeaCTaBIsSeTCS HAMH Kak ojHa U3 (OPM CIIOBECHOTO COCTS3aHMS,
MPU KOTOPOM MPOHMCXOAUT MPOIECC OOMEHAa MHEHHSIMH IO KaKOW-TO OMpeAeNIeHHOH mpoliemMe u
CJIEJICTBHEM KOTOPOTO SIBISIETCS TOCTHIKEHHE €IMHCTBA B3IVIAZOB Ha 3Ty mpobiiemy. KiroueBoe
yCIIOBUE TPOBEIEHUS TUCKYCCHM — 3TO HaJU4Hhe HEKOETO CIOPHOTO BOMpOCa WIH MPOOIEMBI,
OKOHYATCJIbHOC PCHICHUC KOTOPLIX U BI)Ipa6aTBIBaeTC$I B XOA€ OUCKYCCHHU. HpI/IHI/IMaSI y4aCTuc B
JTUCKYCCUU, MAarucTpaHT BBICKA3bIBa€T CBOIO TOYKY 3peHHs OT mepBoro Jjumna. Jluckyccus
MIPEOCTABISIET BO3MOXKHOCTh pEIIaTh CaMble pPa3HOOOpa3HbIe COIUABHBIE, CTPAaHOBEIYECKHE,
MOPaJIbHO-3TUYECKUE TIPOOIIEMBI:

The main political issue today is tension in relations between official London and Moscow
because of the poisoning of former Russian double agent Sergey Skripal and his daughter Julia in
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British Saulsberry. London accuses Russia in creating and using of the poison. Moscow denies
everything. Some master students agree with Theresa Mai while the other part of the group approves
Vladimir Putin’s actions in the situation.

VYcnemHoe TpoOBEACHHE JHCKYCCHHM OOYCIIOBICHO 3HAHMSAMH YYaCTHHKOB IIpeIMeTa
oOCYXXJIeHUs, HAJIMYUeM COOCTBEHHOTO MHEHHUS MAaruCTpaHTOB B JIaHHOM BOIIPOCE, BJaJIeHUE
MarucTpaHTaMu NpHeMaMU B3aUMOJICUCTBUSI C MapTHEpPamMu, BO3JCHCTBUS Ha HUX, BIIAJICHHUE
MIPOLIECCOM YIipaBiieHus 6ecenoil. Ficxos u3 3Toro, IMCKyCcCHs IPUMEHSIETCS KaK CPEJCTBO KOHTPOJIS
3HAaHUN MarvuCTPAHTOB IO ONPECICHHON TEME UIIN HECKOIBKUM CMEKHBIM TEMaM.

Takum o0pa3oM, 1enpl0 H3ydeHHs OuUCHUIUIMHBL  «[lemaroruka ©  TICHXOJIOTHS
npoecCHOHANBHON  NeATEeIBbHOCTHY»  SBISETCS  aKTyalu3allds COOTHOIIEHHUS  COJEpKaHUs
BbIIaBa€MON MarucTpaHTaM ICUXOJIOT0-TeJarorHueckoi HHPOpMaIUH ¢ coiepKaHueM UX OynyIien
npoecCHOHANBHON JIEATeTbHOCTH C HCIIOJIb30BAHMEM HMHOCTPAHHOTO (QHTJIMICKOTO) S3BIKA,
aKTUBHU3AIIMs TTO3HABATENIbHOM A TeIbHOCTH MaruCTPaHToB, (GOPMUPOBAHHE UX KOMMYHUKATHBHOM
KOMIIETeHITUH.

VYcBoeHue cofiepxKaHus JaHHOM MporpaMMsbl OpraHusyeTcs ¢ npeodaaganueM GopM METOI0B
«KOHTEKCTHOTO  OOy4YeHMs,  MOJCITUPYIOIIUX  MPEAMETHO-TEXHOJOTHUECKOE  COJEpKAHUE
npodeCCUOHANIBHBIX, YYEOHBIX M JKU3HEHHBIX CHUTyalldii € HCHOJIb30BAHUEM HHOCTPAHHOIO
(aHrIIMHCKOTO) sI3bIKA: TPOOJIEMHBIX JICKIIUN, IPAKTHUECKUX ayJUTOPHBIX 3aHATUN U BHEAYTUTOPHOM
CaMOCTOSTENIbHOM pabOThl MarkCTpaHToB» [2], aHaiM3a CHTYalMOHHBIX 3a/a4, POJICBOW HWIPBHI,
HCIIOJIb30BaHUE TECTUPOBAHUS.

KoHTpounb 3HaHUII MarucTpaHTOB OCYLIECTBIISIETCS] B NPOBEICHUU TECTUPOBAHUS, IPOBEPKE
CaMOCTOSATENILHON paboThl MarucTpaHToB (pedepat, pa3paboTKa aHKET U T. [1.) M TEKyILEeH aTTecTalluu
MaructpanToB. OpraHuzanus CcaMOCTOSTENbHOM pPAaOOThl MaruCTPaHTOB MpPEJICTaBlIEHA B BHJE
HECKOJIbKUX YPOBHEH: aKaJ€MHUUECKOI0; IPOEKTHOT0; UCCIIEN0BATEILCKOTO.

Taxum 00pa3oM, rmocie mpoxoxkaeHus Kypca «llegarornka u IcHxXoaorust IpogecCHOHATBHON
NESITENbHOCTH» TICHXOJIOTUYECKas MOATOTOBICHHOCTh CHEINHMATucTa B cepe KOMMYHUKAIMU U
TypU3Ma COCTOUT M3:

a) o011eil MCUX0I0rNYeCKON MOArOTOBICHHOCTH;
0) podhecCHOHANTBHO-TICUXOJIOTUYECKOM MOATOTOBICHHOCTH.

OcoOenHocTn opraHuzauuu 3aHsaTuss 1o npenMery «llemarormka u  mcuxoJyiorus
npo¢eCCHOHAIBHON JEATENbHOCTH» HAILIM OTPa)XCHHWE B COCTAaBJIEHHMHM paboueill mporpaMMmsbl Ui
MarucTpaHToB, oOydarmmxcsa mo HampaieHuto 44.04.04 IlpodeccuonanpHoe o0yueHue (1o
OTpacisiM) HAPaBICHHOCTh MEXKYIbTYpHAsi KOMMYHHUKAIIUS B TypHU3Me.
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Formation of communicative competence
of undergraduates in the discipline «Pedagogy
and psychology of professional activity»

Abstract. The article deals with the goals and objectives of the discipline "Pedagogy and
Psychology of Professional Activity". The author highlights the main ways of formation of
communicative competence of undergraduates in the classroom on the subject of "Pedagogics and
Psychology of Professional Activity"”, describes its structural elements, lists the components of
communicative competence. The components of communicative competence of undergraduates,
future specialists in the sphere of communication and tourism able to use foreign (English) language
are also analyzed in detail. The article describes the goals and objectives of the discipline "Pedagogy
and psychology of professional activity”, the results obtained by undergraduates after passing the
course, the parameters of psychological and professional-pedagogical readiness of undergraduates for
professional activities in the field of intercultural communication and tourism. All practical classes of
the discipline are held in English, so the author pays special attention to the creation and formation of
communicative tasks aimed at automating the skills of communicative actions during intercultural
communication. The author describes the most interesting variants of communicative tasks offered to
undergraduates in the course of teaching "Pedagogy and psychology of professional activity”. The
article provides examples of non-traditional methods used in the classroom on the subject of
"Pedagogics and psychology of professional activity”, which include sketch, role-play, round table,
discussion. For each above-mentioned methods, the author offers several tasks that reveal the essence
of each of them, helping to understand the possibilities of techniques aimed at the development of
communicative competence of undergraduates. Insights are used by the author in the preparation of
the work program for undergraduates studying in the direction 44.04.04 Vocational training in the
sphere of Intercultural communication and tourism.

Keywords: psychological and pedagogical training; communicative competence; professional
activity; undergraduate
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