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Abstract. The article deals with the problem of formation of intercultural competence in the
process of learning a professionally oriented foreign language. It is noted that the formation of
intercultural competence can be structured, organized and strengthened in special training which has
several stages. The stages of formation of intercultural competence are analyzed from the socio-
cultural standpoint. The article describes the organization of the educational process oriented to the
dialogue of cultures, an introduction to the culture of the country of the target language. On the basis
of theoretical analysis of existing approaches the criteria of intercultural competence formation are
formulated. They include: ethnographic knowledge of the culture of the country of the target language,
knowledge of the norms of conduct of native speakers, ability to compare native and foreign language
cultures, communicative abilities (abilities to interpret and build verbal and non-verbal behavior in
accordance with the norms of the culture of the target language), readiness for dialogue of cultures,
empathic abilities. The authors also determine the pedagogical conditions of effective formation of
intercultural competence, the main of which are: taking into account the individual characteristics of
students, the level of their linguistic and general cultural training; communicative training of
professionally oriented foreign language considering the specifics of the university; unity of classroom
and extracurricular activities; use of authentic teaching and methodological material; interdisciplinary
integration; reliance on the comparative principle of languages and cultures studies and the dialogue
of cultures; creative and activity approach; use of problem-based learning methods; using role-playing
and business games within the framework of the contextual approach. The article considers the
proposed model of the development of intercultural competence that can serve as a basis for the
development of educational trajectory of students and is recommended to be introduced into practice
of professionally-oriented foreign language teaching.
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Introduction

Presently training highly qualified personnel who know the basics of intercultural
communication is one of the most important objectives of higher education.

It is impossible either to develop skills of intercultural communication, or to have an adequate
attitude to intercultural interaction without linguistic and cultural knowledge.

Therefore, the main task is to develop intercultural professional competence, which is
understood as the readiness and ability for intercultural professional communication, based on the
ideas of universal human values, orientation on them in the field of intercultural communication on
the basis of empathy, allowing people to understand the national and cultural characteristics of the
cultural object, to see similarity and difference between contacting cultures and to achieve mutual
understanding [5].

Taking into account the peculiarities of studying at an economic university and especially the
lack of educational disciplines or special courses in intercultural communication, it is necessary to pay
special attention to mastering intercultural competence at foreign language classes.

Discussion

The process of intercultural competence development can be divided into several stages. In
scientific literature there are different points of view on the indication of the stages of mastering
intercultural competence.

For example, R.G. Hanvey identifies four levels of intercultural understanding. At the first level
people are aware of superficial or very visible cultural traits and interpret them as exotic or bizarre; at
the second level acquaintance with some features of foreign culture which contrast with the culture
can irritate the individual; at the third level there are those who are able to understand at intellectual
level the existing differences between two cultures; at the fourth level people are aware of how another
culture feels from the standpoint of the insider [6, P. 16].

M.J. Bennett distinguishes three stages of ethnocentrism and three stages of ethnorelativism in
intercultural communication. Their main features are as follows: the denial stage is characterized by
ignoring intercultural differences; for the defense stage negative evaluation of cultural differences is
typical; at the minimization stage intercultural differences are no longer considered as a threat, but the
values of one’s own culture are perceived as universal; at the acceptance stage people enjoy
recognizing and exploring cultural differences; the adaptation stage is characterized by the ability to
adapt behaviour to any cultural context; at the integration stage people achieve an identity which allows
them to see themselves as “interculturalists” or “multiculturalists” in addition to their national and
ethnic backgrounds [1, P. 15-17].

Thus, we can see that the formation of intercultural competence is a complex and long-term
process, which can be structured, organized and strengthened in special training and has several stages.

Methods

In our research of the approaches to the solution of the above problem we used such methods
as the theoretical analysis of scientific literature on the study of the formation of intercultural
competence, as well as methods of observation, study and generalization of pedagogical experience.
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We share the opinion of the researcher I.L. Pluzhnik, who identifies three main stages of
mastering intercultural competence of future specialists: empirical-reproductive, which is the
formation of "cognitive orientation in the information field of intercultural communication based on
personal experience"; empirical-productive, at which the development and realization of intercultural
competence is based on mastering the mechanisms of speech activity; creative, which is characterized
by the improvement and implementation of intercultural competence in different situations. The three
stages of formation of intercultural competence correlate with the three levels of its qualitative
development: 1) elementary; 2) sufficient; 3) advanced [8, P. 29-30].

E. Uso6-Juan and A. Martinez-Flor [11, P. 162] propose a cultural project for building learners’
communicative competence in the target language. The project is organized around three main stages:
explanation, collection and implementation.

Using the data of the above mentioned and other studies and our own experience of teaching
English we identify the following didactic stages in the development of intercultural competence of
students of economic higher education: introduction; search for information; practice and training;
generalization.

At the introductory stage, students get an idea of the relationship between language and culture,
the cultural aspects of verbal and non-verbal behavior, national stereotypes, cultural barriers in
communication, etc. The use of interdisciplinary approach and personal experience of students are of
great importance at this stage.

At the second stage, students accumulate knowledge about intercultural communication, the
socio-cultural aspects of the norms of communication in the target language countries, the features of
everyday and business communication, various language means of expressing communicative
strategies and tactics, the similarity and difference of the language picture of the world in native and
foreign cultures. The independent work of students is of particular importance at this stage.

At the third stage, it is important to train the practical application of acquired knowledge and
skills to analyze various situations of business intercultural communication, as well as the development
of skills and abilities to build and recognize cultural-specific statements, verbal and non-verbal
behavior in cultural-specific situations related to professional activities in a foreign language
environment. Pair work and group work followed by a group discussion are effective at this stage.
Simulations and role-plays based on critical or conflict-ridden incidents reveal the students’ knowledge
and skills most often when they interact in pairs or in groups of three or four.

At the generalization stage, it is necessary to form an integral view of the cultural conditioning
of communication, tolerant attitude and openness to other cultures, cultural flexibility. This stage
correlates with quasi-professional activity of students (A.A. Verbitsky). At this stage, complex
business games are used, which allow modeling two types of contexts in the process of learning: the
socio-cultural context of communication with native speakers of the target language, and the context
of future professional activities [4, P. 17].

The sequential passage of all stages of the development of intercultural competence is aimed
to promote students’ awareness of their own cultural identity and its impact on the perception of the
worldview and communication with other cultures, to overcome the monoculturalism of their outlook.
The formation of tolerant attitude to foreign cultural phenomena, the development of empathic abilities
in the course of intercultural interaction has an impact on further assimilation of intercultural
knowledge, and the formation of appropriate skills.

In the process of formation of professional intercultural competence all its components —
ethnographic, sociolinguistic; socio-cultural; subject-professional — are developed. All these
components are interconnected, each interacts with the others, which leads to the growth of
intercultural competence at large.
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To assess the effectiveness of forming intercultural competence in the process of teaching a
foreign language, it is necessary to identify criteria that indicate the level of development of
intercultural competence.

Currently, there is no common approach to distinguishing criteria and indicators of the level of
intercultural competence formation, I.L. Pluzhnik identifies motivational, cognitive and functional
criteria reflecting the formation of motivation for professional intercultural communication,
knowledge about the similarities and differences of foreign cultures, a set of skills and speech
behavioral qualities manifested in intercultural activity [8, P. 33].

O.1. Burkova defines the following parameters for assessing the readiness for multicultural
communication: the criterion of the level of theoretical knowledge; the criterion of the level of
background knowledge of a foreign culture; the criterion of the level of knowledge of the standards of
conduct in the target culture; the capacity for reflection and identification; the capacity for comparing
cultures; absence of language barriers; tolerance and empathic abilities [2].

M. Byram identifies the following components of intercultural communication within foreign
language education: knowledge (knowledge of Self and Other, knowledge of interaction); skills (skills
of interpreting and relating; skills of discovery and interaction); education (political education and
critical cultural awareness); attitudes (relativisation of one’s own and valuing others’ culture) [3, P.
34].

On the basis of the theoretical analysis of intercultural approach we developed the following
main criteria for assessing the level of development of intercultural competence:

o ethnographic knowledge of the culture of the country of the target language;

o knowledge of the norms of conduct of native speakers;

o ability to compare native and foreign language cultures;

o communicative abilities (abilities to interpret and build verbal and non-verbal behavior
in accordance with the norms of the culture of the target language);

o readiness for dialogue of cultures;

o empathic abilities.

As we have mentioned above, developing intercultural competence is a step-by-step process.
Gradual changes of quality of intercultural competence indicate the levels of its development. Relying
on the theoretical analysis of the problem, as well as the our own teaching experience, we identify the
primary (elementary), functional and professional levels of the development of intercultural
competence of students.

Results

The effectiveness of the proposed model of the development of intercultural competence can
be ensured when the following pedagogical conditions are created:

o taking into account the individual characteristics of students, the level of their linguistic
and general cultural training;

o communicative training of professionally oriented foreign language considering the
specifics of the university;

o unity of classroom and extracurricular activities;

o use of authentic teaching and methodological material,
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o interdisciplinary integration;

o reliance on the comparative principle of languages and cultures studies and the dialogue
of cultures;

o creative and activity approach;

o use of problem-based learning methods;

o using role-playing and business games within the framework of the contextual
approach.

The effectiveness of the theoretically developed set of pedagogical conditions for the formation
of intercultural competence was tested in the course of experimental work.

At the initial stage of training the criterion analysis together with the use of empirical methods
revealed a fairly low level of formation of intercultural competence of the majority of students. While
the results of the analysis of post-experimental section showed an increase in the level of theoretical
knowledge about the culture of the target language country and background knowledge of the foreign
language culture. Communication barriers were reduced and the students developed confidence in the
situation of intercultural communication. There was a growth in the level of skills to compare and
understand similarities and differences in socially-conditioned behavior of native speakers and to use
creatively cultural knowledge to solve communicative problems in professional intercourse. The
students demonstrated emotional-value attitude to culture, tolerance and respect for foreign culture,
readiness to take an active part in intercultural interaction.

It can be stated that there was an evident increase in the level of intercultural competence: the
number of students at a low level decreased by 63 per cent, the number of students classified as having
a high level of intercultural competence increased by 37 per cent.

Thus, it can be considered that the proposed model of the development of intercultural
competence is rather efficient and can serve as a basis for the development of educational trajectory of
students and is recommended to be introduced into practice of professionally-oriented foreign
language teaching.
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Pa3Burne MeKKYJIbTYPHOU KOMMYHUKATHUBHOMN
KOMIIETCHIMU CTYACHTOB JKOHOMUYECKOI0 NPoduiis

AnHoTanmusi. B cratee paccmaTtpuBaercs mpoOsiema (GOpMUPOBAHUS MEKKYIBTYpPHOU
KOMIIETEHIIMH B Ipoliecce o0yyeHus NpodeccnoHaibHO OPUEHTUPOBAHHOMY WHOCTPAHHOMY SI3BIKY.
Otmeuaercs, 4TO0 (POPMUPOBAHUE MEXKKYJIBTYPHOU KOMIETEHIIMH MOXET OBITh CTPYKTYpPHUPOBAHO,
OpraHM30BaHO M YCWJIEHO B TMPOIECCE CHEIUAIbHOM TOATOTOBKM B HECKOJBKO 3TAaroB.
[Ipoananu3upoBanbl 3Tanbl  (GOPMUPOBAHUA MEKKYJIbTYPHOH KOMIETEHIMM C COLUAIbHO-
KyJIbTYpHOH TOYKM 3peHus. B craTbe omnmchIBaeTcs oOpraHu3anus y4yeOHOro mporecca,
OpPUEHTHPOBAHHOTO HA TUAJIOT KYJIBTYpP, O3HAKOMJICHHUE C KYJIBTYpOU CTpaHbl H3y4aeMoro si3bika. Ha
OCHOBE TCOPETHUECKOT0 aHAJIM3a CYIIECTBYIONIMX TOIX00B cPOPMYITUPOBAHBI OCHOBHBIC KPUTEPUU
c(OPMUPOBAHHOCTH MEXKYJIbTYPHON KOMIIETEHIIMH, BKIIOYAIOUIME STHOrpaduueckue 3HaHUS O
KYJbTYpC CTpaHbl U3Yy4aCMOI'0 $3bIKa, 3HAHWA HOPM IOBCACHUA HOCUTECIIEH SA3BIKA U KYJbTYPHI,
CIIOCOOHOCTBH COMOCTABJICHHS POJHOW M MHOSA3BIYHON KYJIBTYPhl, KOMMYHUKAaTUBHbBIE CIIOCOOHOCTH
(YMeHUe MHTEepIPETHPOBATh U CTPOUTH BEepOAbHOE U HEBEpOATbHOE MOBEACHUE B COOTBETCTBUU C
HOpPMaMHU KYJbTYpbl HM3y4aeMOIo si3blka), TOTOBHOCTb K JAHAJIOTY KYJIbTYp, AMIATHYECKUE
CIOCOOHOCTH.

ABTOpaMM TaKke ONpeiesieHbl IeAaroruyeckue yciaoBus 3((eKTuBHOro (GopMHpPOBaHUS
MEXKYJIbTYpPHOM KOMIIETEHLIMH, Ky/la BXOJAST y4e€T WHAUBUAYAJIbHBIX OCOOEHHOCTEH CTYJIEHTOB,
YPOBHS HUX S3bIKOBOM UM  OOLIEKYJbTYpHOM IOATOTOBKH; KOMMYHHKAaTHBHOE OOydeHuUe
poheCCHOHATEHO — OPUEHTUPOBAHHOMY HHOCTPAHHOMY SI3BIKY C YYETOM CIICIIU(HUKH By3a; €TUHCTBO
ayJUTOPHOM M BHEayJUTOPHOW pabOThl; HMCIIOJIB30BAaHUE AYTEHTHUYHOIO Yy4eOHO-METOAMYECKOTO
MaTepuala; MeKIIpeIMETHas: HHTErPallks; Ollopa Ha COIOCTABUTEIbHBIA IPUHIIUII SI3bIKOB U KYJIBTYP
U JMAJIOTr KYyJbTYp; KPEaTUBHO-AEATEIbHOCTHBIN MOIXOM; MCIIOJIb30BaHHE METOJOB NPOOJIEMHOIO
00y4YeHHS; MCTIOJIb30BaHUE POJIEBBIX U ICTIOBBIX UTP B paMKaxX KOHTEKCTHOTO noaxoaa. [Ipeqnaraemas
B CTaTb€ MOJENb PAa3BUTHS MEXKYJIBTYPHON KOMIIETEHIIMH, MOKET CIYKUTh OCHOBOM ISl pa3BUTHUSA
0o0pa30BaTeNIbHON TPAaGKTOPUU CTYJEHTOB U PEKOMEHAYEeTCsl sl BHEIAPEHUS B MPaKTHUKY
npo¢eccCHOHATbHO-OPUEHTUPOBAHHOTIO 00YUEHUsI HHOCTPAHHOMY SI3BIKY.

KiroueBble ciioBa: KOMMYHUKAlLMS; MEXKYJIbTypHas KOMIIETEHIUS; (HOPMHUPOBAHMUE;
3¢ EKTUBHOCTD; NEJarorn4eckrue yCIoBUs
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